: NA- We Design, Deploy and Manage Customized IT,
alrespnng Connectivity, Networking, Security, Mobility, And
Unified Communications Solutions Globally.
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Managed Solutions. Personalized Service.

@®) Family Owned And
Operated For 23 Years

@) Debt Free And Profitable
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AireSpring Partners With Over 200 Leading Global Network Providers for a Complete Single-Source Solution

AT&T verizon’ LUMEN’

A/

COMCAST

Deutsche :I: o
Telekom

AireSpring Provides Fully-Managed Solutions Leveraging Best-of-Breed Technology Providers

poly

TIr
CATO “cisco.

F:ERTINET
EXPERT PARTNER  VIVIVVaIE

by Broadcom

Our AlreControl IT Service Management Platform (ITSM) Offers 360° Complete Visibility and Control

AIRECONTROL

Our Proprietary
Al-powered IT
Service
Management
(ITSM) Platform
Unifies Every
Process, Device,
Circuit and Data
Point Into a Single
Cloud Application.

(AIREDESIGN |AIREDEPLOY

EXPERT
DEPLOYMENT

STRATEGY &
DESIGN

* Dedicated Project
Managers

¢ Dedicated Tier 3 Managed >
Services Engineers

* Certified Network
Architects

* Security Experts >

* Customized Network
Architecture
Diagrams

* Dedicated Escalation
SWAT Team

¢ On-Site Technicians

¢ Global Hardware
Configuration

(AIRESUPPORT

AIREPOD
TIER 3 SUPPORT

* Replace Legacy, Reactive
Support with Dedicated
Tier 3 Engineering
AlrePODs

* Your Assigned
Engineering POD Stays
With You From End to End

¢ Available To Assist Within
10 Minutes Of Opening A
Case

@REMONITOR

REAL TIME
MONITORING

* Real Time 24/7/365 Live
Monitoring of Every

Device, Service &
Circuit

¢ Multiple Geographically

Diverse Network
Operations Centers
(NOCQ)

‘AIREALERT

INSTANT
ALERTING

« Omnichannel
Alerting

> ¢ Customized Alert >

Configuration
¢ Email Alerts
« Text Alerts

« Group Alerting

(AIREAUTOMATE '@REANALYTICS

GRANULAR
ANALYTICS

Al AUTOMATED
CASE CREATION

» Granular Insights &
Details

> * Top Application
Usage

o Al Automation Instantly
Opens Support Case

¢ Support Cases Are
Auto-Assigned

¢ Immediate Action * Security Issues

Taken To Resolve Issue « Threat Vectors

¢ Bandwidth
Overutilization

* 92% of All Support
Cases Are Opened
Proactively

Awards & Certifications | AireSpring Has Won Over 100 Industry Awards For Its Products And Services

Contact an AireSpring Solutions Partner Today! Or call 888-389-2899, email sales@airespring.com, or visit our website at www.airespring.com.
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airespringw THE AIRESPRING ADVANTAGE ™

Managed Solutions. Personalized Service.

Top 10 Reasons to Choose AireSpring

0 AlreCONTROL @ Global Field Services

AlreCONTROL is our proprietary Al-powered, cloud-based IT Service
Management (ITSM) platform that provides 360 degrees of complete visibility
and control, consolidating every aspect of your network, and unifying every
process, device, circuit, and data point onto a single cloud-based platform.

Our field services capabilities supplement your in-house IT team globally, to
fulfill on-site implementation requirements, including site surveys, structured
cabling, extended wiring, equipment configuration and installation of IP
phones, POTS replacement, Wi-Fi access points, switches, routers, and SD-WAN

and firewall appliances.

9 Tier 3 Engineer POD Support

@) One Company. Single Point of Contact.

We replace outdated legacy, reactive support models with Dedicated Tier 3
Engineering AlrePODs. Your Assigned Engineering POD stays with you from
end to end and is available to assist within 10 minutes of opening a case.

We eliminate the drain on your resources and costly expense of vendor sprawl.
All services are delivered by a single vendor on a fully managed service, which
allows you to avoid the finger pointing and vendor blame game that occurs
when you have services delivered by a different vendor than your connectivity.

9 Single-Source Global Provider

AireSpring Partners with ISPs and carriers in over 190 Countries to directly
source connectivity and deliver a complete Single-Source Managed Solution.

e Award-Winning Customer Experience

Airespring has won over 100 coveted industry awards, most notably the 2024
People’s Choice Stevie Award for Favorite Customer Service, as well as multiple
Stevie Awards for Favorite Customer Service Team.

Q Best-of-Breed Technologies

We work directly with the foremost, best-of-breed technology companies such

as Cato Networks, Cisco-Meraki, Fortinet, Poly and VMware to design and

deploys managed IT, connectivity, networking, security, mobility, and unified

communications solutions that are custom built to the individual needs of your AireSpring is an established name in the industry that you can count on for

business. your communications. We've been in business for over two decades and are
profitable and debt-free.

Q Family Owned and Operated since 2001

6 AireSpring Global Managed SD-WAN

@ Escalation List Up to Our CEO

We eliminate the difficulties associated with managing global networks.
AireSpring provides a true global footprint with its own proprietary global
private network (GPN) that spans six continents with twenty-four global PoPs.

We stand behind our service 100%! In fact, we're so committed to ensuring
complete satisfaction that we provide all our customers with an escalation list
giving you access to our executive management all the way up to our CEO.

© 2024 AireSpring, Inc. airespring.com. All Rights Reserved.



WHAT OUR CUSTOMERS SAY

airespring

Managed Solutions. Personalized Service.

“AireSpring continues to create solutions “Along with AireSpring, Carlos is doing “We never had anywhere near the

that other carriers would have hidden be- an amazing job and his multilingual skills Nachurs connection reliability with our previous
hind rules/regulations to keep from solving ?arkomo have come in handy with our Spanish Al p| [Py carrier that we have with AireSpring. |
speaking facilities folks. | am pleased - S would certainly recommend AireSpring, &

the problem. Please pass our appreciation
on to all those that made an assist today to
get our Cardiac Rehab clinic back online.”

particularly their SIP Trunking service, as a
way to receive better phone service & save
on phone bills.”

that Carlos has been reaching out to our
facilities managers before each install.”

Cox Health Park Ohio Nachurs Alpine
Richard W. Sean H. FrankS.
IT Communications Project Coordinator Global IT Manager IT Manager

“The best part about switching to “Increased circuits from AireSpring have

AireSpring was their white-glove customer s Never e |y 9PEALIY increased bandwidth for our
back-office operations. Now that we have

so much more bandwidth, we can get

“When we moved offices, it only took one
notification to AireSpring. AireSpring was i}
proactive in getting information for the @ Tericamion oistricr || Service. AireSpring assigned their top CoastCenltal@
move and very accommodating.” engineers to our account, something which Grexhe G
was completely unexpected and truly jobs completed more efficiently, add more
remarkable. | cannot think of any other content and even have some additional
carrier who would do that.” cloud-related services—something we
could never have before.”

MedUSA Santa Fe Irrigation Coast Central
ZacG. Jeff E. EdC.
Information Systems Manager IT Administrator VP of Information Systems

“Thank you for assisting me in getting this
and CONV Atlanta done today. Your team
was efficient, and we were able to get both

“AireSpring did an excellent job trouble-
shooting remotely and being patient
enough to listen to what may have seemed

“Thank you for always taking care of
l my account needs. When my company
)(y em puts unforeseen demands on me, | feel

tets SoveWaterll - onfident getting the required results like small details to others. Your team also of them done quickly.”
knowing you’re my support team.” knew enough to know that they needed
to escalate the request instead of simply
closing the ticket.”
Xylem Water Solutions, Inc. Dimension Hospitality Pratt Industries
Charles M. RobS. Thomas James M.

Information Systems Manager Network Infrastructure and Project Manager

Read More
© 2024 AireSpring, Inc. airespring.com. All Rights Reserved.
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airespring

Managed Solutions. Personalized Service.

WHAT OUR CUSTOMERS SAY (continued)

“Throughout our interaction, you
demonstrated a remarkable level of
professionalism, expertise, and dedication.
The prompt and effective resolution of

my issue exceeded my expectations, and

I am genuinely impressed with the high
standard of service provided.”

Alchemy Global Solutions
David S.
Infrastructure Engineer

“From the moment | signed with
AireSpring, the staff went above and
beyond. Your team’s attentiveness ensured
that the service, porting of numbers, and
timelines were met to my satisfaction,
while working with phone system and
cabling provider was a breeze!”

DIRECT

LEGAL SUPPORT

Direct Legal Support
Michael K.

“We are grateful for our partnership with
AireSpring! The ability to have our phone
line ring to our cell through the MaX UC
Mobile app helped maximize our ability to
service clients.”

HGi Technologies
Blake S.
Vice President

© 2024 AireSpring, Inc. airespring.com. All Rights Reserved.

Bank

“Your team was very responsive with the
original request, followed up regularly,
and offered a solution outside the scope of
AireSpring when it was discovered that the
issue was on our end.”

First State Bank
KarlaR.
AVP, IT Operations

DaysInn.
BY WYNDHAM

“You have an excellent team to support
your clients. Your team’s technical and
customer service skills assisted us in getting
the PBX back to normal state.”

Days Inn
Paul

PSS

X NDUSTRIAL GROUP

“l appreciate all of the help you have been
during our migration to SD-WAN as well
as the post-migration assistance you have
provided. AireSpring will be at the top of
my list of partners.”

PSS

James L.
IT Infrastructure Manager

@eridian

credit union

“I've been very pleased with AireSpring’s
service. The circuits have been very
reliable. Anytime we’ve had a rare service
issue, AireSpring support was on top of it
and even followed up with us. The project
coordinator who assisted with the
installations was also very helpful and
made sure the project went smoothly.”

Veridian Credit Union
CoryS.
Technology Services Manager

B HUNTER

Protected from the outside in.

“l want to thank you and your team for
assisting me in today'’s issues. It shows
we are not just a source of income to
AireSpring, but you understand how
important these services are for us. You
can rest assured knowing that I feel good
about AireSpring.”

Hunter Buildings
Johnerick C.
IT Manager

@ Stantec

“l wanted to send a quick note to thank
you all for making this happen so quickly.
Four weeks from order to install is
commendable. I truly appreciate the effort
that you all made to make this happen.
Many thanks.”

Stantec Consulting Services, Inc.
Mike W.
Network Administrator
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